SBD 3.1

PRICING SCHEDULE — FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY POINT

Name of bidder Bid number SASSA:11-26-ICT-HO

Closing Time: 11:00 AM Closing date 09 October 2026

OFFER TO BE VALID FOR...90...DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. **(ALL APPLICABLE TAXES INCLUDED)

Provision of a Cloud-Based Omnichannel

Contact Centre as a Service (CCAAS) and R
Contact Centre Operations Services

- Requiredby: . SASSA................

- At: SASSA HEAD OFFICE,501 PRODINSA BUILDING
CNR STEVE BIKO & PRETORIUOS STRET

- Brand and model e

- Country of origin. e

- Does the offer comply with the specification(s)? *YES/NO
- If not to specification, indicate deviation(s) .coviiiiiiiiii

- Period required for delivery s

- Delivery basis ... Delivery: Firm/not firm

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies.

*Delete if not applicable



